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Camlab Honoured with Feefo Trusted Service Award for 2024 

Camlab, a leading provider of laboratory equipment and supplies, is thrilled to announce that it 

has been awarded the prestigious Feefo Trusted Service Award for 2024. This recognition 

underscores Camlab's unwavering commitment to excellence in customer service and 

satisfaction. 

Feefo, a trusted global feedback platform, awards the Feefo Trusted Service accolade to 

businesses that consistently deliver outstanding customer experiences. The award is a 

testament to Camlab's dedication to providing exceptional service and quality products to its 

customers in the laboratory and scientific community. 

"We are incredibly proud to receive the Feefo Trusted Service Award for 2024," said Ben 

Sunderland, Managing Director of Camlab. "At Camlab, we prioritise customer satisfaction 

above all else, and this recognition is a reflection of our team's hard work and dedication to 

exceeding our customers' expectations." 

Feefo's Trusted Service Award is based on genuine feedback from verified customers, reflecting 

their experiences with a company's products and services. Camlab's consistent high ratings and 

positive reviews demonstrate its commitment to delivering superior solutions and support to 

its valued clientele. 

Camlab's dedication to customer satisfaction, coupled with its extensive range of laboratory 

equipment, consumables, and expertise, has solidified its position as a trusted partner for 

laboratories across various industries. 

Of course, getting high ratings is one thing but Camlab also accept that things can go wrong so 

we monitor our Feefo feedback every day. If a customer has had an issue, our team make a 

concerted effort to contact them immediately and resolve the issue to the best of our ability. 

We believe getting it right at the outset is important but getting it right when it’s gone wrong is 

paramount. 

https://www.camlab.co.uk/blog/camlab-honoured-with-feefo-trusted-service-award-for-2024


For more information about Camlab and its comprehensive range of laboratory solutions, visit - 

www.camlab.co.uk 


