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Media Alert 

Blueleaf Improves Efficiency, Safety and Sustainability of Deliveries to Care Homes 

with Descartes 

London, UK, January 25, 2022 -- Descartes Systems Group, the global leader in uniting logistics-intensive 

businesses in commerce, announces that Blueleaf, a supplier to the care home industry, is using Descartes’ route 

planner, mobile electronic proof-of-delivery (ePOD), and Descartes’ driver vehicle safety check solutions. The 

solutions help improve delivery accuracy, efficiency and driver safety whilst reducing the environmental impact of 

Blueleaf’s fleet operations across the U.K. and Ireland. 

“The pandemic has put immense pressure on the health and social care sector, and we wanted to further improve 

our internal operations to help care homes navigate the complexities and continue to deliver outstanding care,” 

said Rob Meredith, Group Head of Operations at Blueleaf. “The integrated route planning and ePOD solution 

allowed us to eliminate inefficient and ecologically unfriendly paper-based processes, provide customers with a 

COVID-safe ePOD option, and improve delivery documentation accuracy. Descartes also helped to improve safety 

across the fleet, ensure compliance and minimise driver risk.” 

Blueleaf’s fleet delivers a wide range of products to care homes across the U.K. and Ireland, including bedding, 

furniture, cleaning products, personal protective equipment (PPE), incontinence care and specialist equipment. In 

the wake of the pandemic, as the care home sector became a high-risk environment for the daily distribution of 

essential products, Blueleaf adapted its existing delivery practices to make them COVID-safe. In addition, the 

Descartes solution allowed Blueleaf to streamline the overall delivery process, ensure compliance with daily walk-

around vehicle safety checks, and facilitate more environmentally friendly delivery decisions.  

Descartes’ route planner and mobile solution[s] provides an easy and affordable way to optimise and dispatch 

routes as well as track delivery status in real-time. This cloud-based route optimisation and execution solution 

combines sophisticated planning and execution functionality in an easy-to-use environment. It optimises delivery 

routes by considering geographic location, customer time windows, vehicle capacities and other physical 

constraints. Descartes’ vehicle safety check mobile application records the time, location and duration of essential 

checks. This ensures that any vehicle issues are identified and reported in real-time so that they can be rectified 

to maintain vehicle and driver safety. 

“We’re pleased to support Blueleaf’s ability to deliver to care homes safely and efficiently, supplying them with 

the resources they need to provide exceptional care,” said Pol Sweeney, VP Sales and Business Manager UK for 

Descartes. “Our routing and mobile solutions not only allow fleet operators to maximise productivity and 

automate delivery tracking processes, but also to reduce greenhouse gas emissions.” 
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About Descartes 

Descartes is the global leader in providing on-demand, software-as-a-service solutions focused on improving the 

productivity, performance and security of logistics-intensive businesses. Customers use our modular, software-as-

a-service solutions to route, schedule, track and measure delivery resources; plan, allocate and execute 

shipments; rate, audit and pay transportation invoices; access global trade data; file customs and security 

documents for imports and exports; and complete numerous other logistics processes by participating in the 

world's largest, collaborative multimodal logistics community. Our headquarters are in Waterloo, Ontario, Canada 

and we have offices and partners around the world. Learn more at www.descartes.com, and connect with us 

on LinkedIn and Twitter. 
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Cautionary Statement Regarding Forward-Looking Statements  

This release contains forward-looking information within the meaning of applicable securities laws ("forward-looking 

statements") that relate to Descartes' solution offering and potential benefits derived therefrom; and other matters. Such 

forward-looking statements involve known and unknown risks, uncertainties, assumptions and other factors that may cause 

the actual results, performance or achievements to differ materially from the anticipated results, performance or 

achievements or developments expressed or implied by such forward-looking statements. Such factors include, but are not 

limited to, the factors and assumptions discussed in the section entitled, "Certain Factors That May Affect Future Results" in 

documents filed with the Securities and Exchange Commission, the Ontario Securities Commission and other securities 

commissions across Canada including Descartes most recently filed management's discussion and analysis. If any such risks 

actually occur, they could materially adversely affect our business, financial condition or results of operations. In that case, 

the trading price of our common shares could decline, perhaps materially. Readers are cautioned not to place undue reliance 

upon any such forward-looking statements, which speak only as of the date made. Forward-looking statements are provided 

for the purposes of providing information about management's current expectations and plans relating to the future. 

Readers are cautioned that such information may not be appropriate for other purposes. We do not undertake or accept any 

obligation or undertaking to release publicly any updates or revisions to any forward-looking statements to reflect any 

change in our expectations or any change in events, conditions or circumstances on which any such statement is based, 

except as required by law. 
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