IT Techno-Phobes Limited

Specialist

IT Support Packages

01384 686701 For Small & Start Up
07564 059470

it-techno-phobes.co.uk

enquiries@it-techno-phobes.co.uk

Businesses

Our affordable packages have been carefully formulated to give you the optimum levels of essential IT
SILVER GOLD
£1 25 per month £1 8 0 per month

support & reduce the requirement for internal IT resource

Features included in our packages:

1 2 3

Included amount of IT support hours per month

Antivirus assessment to all computers on site /
Technical helpline available 9am-5pm Monday-Friday /
Remote access support available 9am-5pm Monday-Friday «
Data backup assessment

On site system health check to all computers twice a year

Priority same day on site call outs 11am-3pm Monday-Friday
Technical helpline available 10am-2pm Saturday

Out of hours on site call outs available 10am-2pm Saturday

Fitting and set up of 1TB external hard drive for backups

On site system health check to all computers once a year «

Same day on site call out & remote access support available

Don’t wait for an IT disaster to strike!

Contact us now to arrange a free no obligation consultation

Computers added after the contract commencement date will be subject to additional service charges. All hardware/software faults requiring replacement will be

subject to additional charges. Computers requiring virus/spyware removal will be subject to a £50 charge per unit. Additional IT support charged at £40 per hour



